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Dear Parents,

Congratulations on your child’s 
acceptance to the CIEE High School 
Abroad Program. This is a very 
exciting time for you and your child 
as you prepare for the coming 
term. This manual is intended to 
inform and prepare you as a parent 
of a study abroad student. We 
have included much of the same 
information in the student manual 
that your child received. It is our 
hope that with this manual, more of 
your concerns and questions will 
be eased and answered. If there is 
subject matter that is not covered 
here that you have questions about, 
please do not hesitate to contact us 
in the Portland office.

The term ahead will be challenging 
for your child. We at CIEE recognize 
the challenge it will also be for you 
as parents. Over the years, we have 
learned that the more autonomy a 
parent gives their child in preparing 
for studying abroad, the more 
prepared they will be for living 
abroad. We hope you trust your 
child to advocate for his/herself, 
and starting here in the U.S. will only 
give him/her the confidence needed 
to be successful when away from 
home. We hope this manual aids you 
in preparing yout child for the High 
School Abroad program.

Warmest regards,

The CIEE High School Abroad Team
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before your child goes
		
preparing for departure

visas and passports 
A majority of High School Abroad students are American citizens who already have to acquire a 
U.S. passport. A passport is necessary for travel outside of the United States. If your child does not 
currently have a passport, please apply for one immediately. You can apply for a passport at your 
local post office or download the application form at www.usps.com/passport/. 

Most students also need a student visa. The process to get a visa as a legal resident of the U.S. 
is often a lengthy one. Do not delay applying for the visa. To do so may result in having your 
child depart late for his/her host country. CIEE provides the basic outline of what is needed for 
each student to go abroad. The visa requirements differ from country to country. Be sure to fully 
read and understand the requirements, and to complete the application before sending it to the 
appropriate consulate. The most up to date information regarding visa applications are found on 
the consulate’s website. 

CIEE and its partners supply you with the necessary documentation to prove school enrollment 
and living arrangements if this is needed for the visa. Please keep in mind, however, that the 
responsibility of applying for the visa and associated costs is that of the student.

CIEE does not issue passports or visas. Please send all application paperwork to the location 
provided by the post office (passports) or regional consulate (visas). You need to send in your 
child’s passport with the visa application.

pre-departure orientation
Your child’s journey abroad begins with a pre-departure orientation in a designated gateway city 
which takes place a day prior to his/her international departure. All CIEE students traveling to 
the same host country must be at the pre-departure orientation. They have the opportunity to 
do some sightseeing as well as ask questions and prepare for their time abroad. Each student is 
responsible for his/her travel to the gateway city. Upon official start of the program, meals and 
accommodations will be handled by CIEE. More detailed information regarding the pre-departure 
orientation is sent about one month before departure. 

money
Host families are responsible for each student’s room and board, but additional expenses require 
your child’s own spending money. We suggest that you take time to sit down with your son/
daughter before he/she leaves home to discuss how money is sent and budgeted. This should be 
covered thoroughly while they are still in the U.S.

Within the first week of arriving, students should talk with their host family about their 
expectations, in terms of what the host family expects them to pay for, what they will pay for, and 
how they will reimburse each other. This conversation should cover, but is not limited to:

•	 Phone bill	
•	 Internet access
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•	 Specially requested foods
•	 Vacations
•	 Restaurant meals

For many students this is the first real experience they have in managing their own money. There 
is no one system that is best for everyone, but we encourage you to talk your child before he/she 
leaves about how finances are handled while abroad. Local Coordinators are a great resource to 
assist students with budgeting. At no time should your child borrow money from the host family. 
 
One useful way to send and receive money is using a debit card. Parents and students can open an 
account to which both parties have access. You have the ability to deposit money in the account 
for your child allowing him/her to withdraw cash from ATMs around the world.

Please keep in mind that ATM fees for international withdrawals can be quite high. Depending on 
your host country, we encourage all students to open a local bank account upon arrival regardless 
of their chosen method of monetary transfer. Your child should talk to the staff during their 
orientation about whether opening a local bank account is the right choice for them.

getting there

international flights
CIEE is responsible for booking students’ international airline tickets from the designated gateway 
city [where the pre-departure orientation takes place] to his/her international destination. Once 
the ticket is booked, any changes in dates of travel are the individual student’s responsibility. 
The international itinerary with departure and return information is sent, along with the booking 
reference number allowing each student to make any changes. For academic year students, please 
note the original ticket and itinerary do not have the correct return date because seats cannot be 
booked more than a year in advance. When your child arrives in the host country, a revised ticket 
is sent to him/her, which has the correct return date based on the end date of the program. 

Some things to remember about the international plane ticket:

•	 It is non-refundable
•	 The routing cannot be changed (e.g. if the international flight departs from Boston and

terminates in Paris the return must be from Paris to Boston)
•	 It is valid one year from the departure date
•	 What is issued is a student class ticket, upgrades cannot be made to the ticket
•	 All changes to the ticket have to be made directly with the airline or STA Travel and not CIEE
•	 Changes to the ticket are subject to a fee
•	 Reconfirm flights 72 hours before departure

what to bring

baggage
Of course no one at CIEE or in the host country can tell each student exactly what to bring, but 
we can make some useful suggestions! There are several things to keep in mind when your child 
begins to pack for his/her adventure abroad. 
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The first thing to think about is how all of his/her items from home get to his/her host country. 
Many students face at least three legs of travel on the way to the host family: the domestic flight to 
the gateway city; the international flight to the host country; and plane or train transfer to the host 
family. Each student is responsible for transferring all of his/her luggage throughout the various 
legs of the journey. Please keep this in mind while you help your child pack. Once the complete 
flight itinerary is received, please check the airline website for specific baggage restrictions. 

Most airlines only allow one carry-on bag. The bag should be no heavier than eighteen pounds and 
the maximum combined linear measurement (length+width+height) of the carry-on bag is 45 
inches.

Luggage allowances and weight limits vary greatly by domestic and/or international carriers. It 
is our recommendation that you confirm these restrictions prior to packing. International flights 
generally allow two checked bags and charge extra for additional luggage or exceeding weight 
limits. The bags should be no heavier than 50 pounds or larger than 62 linear inches (L+W+H). As 
the airline industry continues to adjust its policies according to new travel trends, standards, and 
regulations, they may alter their luggage restrictions. Therefore, once international flight details 
are received, check the airline website to find out what luggage restrictions are for that specific 
carrier. Please also remember to check the luggage restrictions for the domestic airlines if flying to 
the pre-departure orientation, and/or from the arrival city to your child’s host family. 

Do not lock luggage. Baggage regulations require airport personnel to search any bag necessary. 
Also, make sure that your child’s bags are labeled with his/her name, international address, and a 
place where he/she can be reached in the host country.

clothing
Some research on the host country location is required to determine which articles of clothing are 
best for your child to bring. Things to think about: is a uniform worn to school? Are there dramatic 
changes in seasons? What can your child absolutely not live without? When buying new things, 
should your child wait and purchase them abroad?

Things like shampoo and conditioner are heavy and available abroad. On the one hand, students 
may not be able to find his/her particular brand and bringing these bottles might be worth it for 
him/her. On the other hand, taking these heavy items may prevent your child from bringing other 
things with him/her. Such a debate as to what to bring and not to bring has to be made for almost 
every item. In the end, the decisions are your child’s. We recommend that everything your child 
wants to take be laid out, and pack only half of it. Irreplaceable items should be left at home. If your 
child takes some time to really think about what he/she needs and what he/she can’t live without, 
your child should end up happy with the decisions. Remember also that if your child arrives with 
the maximum amount of luggage he/she won’t have room to bring anything home!

prescription medicine and special items
If your child has a prescription medicine that they take on a regular basis, they may not be able 
to find this in the host country. If their prescription is absolutely necessary, have them take 
enough with them to cover their stay. We would also recommend that they bring a copy of their 
prescription just in case. If your child wears contact lenses, we recommend that they bring a spare 
set (if they use hard lenses) or enough disposable lenses to last them for the year. Also, contact 
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solution, when brought in a big bottle, is often less expensive in the U.S. We suggest bringing at 
least one extra bottle.

gifts for hosts and future friends
Any small gift from the U.S. is appreciated. It is a good start of your child’s relationship with their 
host family if they bring a token or present for them. Don’t buy anything expensive, as they might 
embarrass their host with a substantial gift. It is the thought that counts. We suggest gifts such as 
books about their hometown, county, or state. Maybe there is something famous that comes from 
their area, which your child might want to share with their host family. This gesture can be the first 
step towards a meaningful and rewarding relationship!

sports equipment
Your child may have a hobby or sport that involves a lot of equipment. Please wait until you know 
for sure where they will live and whether they will be able to continue with that hobby or sport 
before making plans to bring anything. Shipping is expensive, and the amount of luggage allowed 
on the plane is limited. We have had students go abroad with only one bag, but brought their road 
bike as a second piece of luggage. However, unless your child absolutely needs to have their 
personal gear, most sports equipment can be bought or borrowed abroad.

laptop
To Bring a Laptop or Not to Bring a Laptop? That is the Question. The general answer to that 
question is “yes,” and you guessed right, there is always a “but...!” If your child already has a 
laptop, they may bring it along. It helps them with their homework and other school work. If they 
are thinking about one just for email, they might want to hold off until they know if Internet access 
is available.

CIEE cannot guarantee Internet access in your child’s host family’s home. The host family might 
not own a home computer, or your child might not be able to log onto the Internet through the 
phone line. The complicated nature of telephone providers in some countries makes it hard to 
switch to a phone provider with Internet capabilities without incurring high fees. If your child’s host 
family is willing to change the provider so they can access the Internet, they may ask to be paid for 
the additional costs.

A U.S. computer is designed to operate on 110-volt currents. Many countries operate on a 220-
volt system. The plug is different as well. Your child will need a transformer in order to operate 
their computer. Please be advised that the little travel adapters allow the computer to be plugged 
in, however, an electrical currency converter is also needed. Failing to use a converter with the 
adapter can be very harmful to the computer! If a computer is brought, have your child bring a 
heavy-duty converter for the plugs (two round pins). A computer store will be able to locate such a 
converter. Keep in mind the weight of all these items when packing.

at the airport

check-in
Please ensure your child checks in at least an hour and a half prior to their domestic flight to the 
orientation location.



passenger security
Talk over the security steps your child may encounter when going through airport security:

•	 Only ticketed passengers may proceed past the security check point.
•	 At least one form of government-issued identification (i.e. passport) should be carried

by passengers at all times. Prior to boarding, proof of ID needs to be shown at several 
points throughout the airport.

•	 All toiletries/liquids/gels (no more than 3 ounces) need to fit into one quart size zip lock
bag. Abide by the 3-1-1 rule for liquids, gels, and aerosols. 

•	 No knives or knifelike items of any size or made from any materials are permitted. Items
such as straight razors, scissors, metal nail files, and lighters must be checked and are 
not permitted in the cabin.

•	 Place all electronic items such as cell phones and pagers inside carry-on luggage to be
examined in the security screening.

•	 Remove laptop computers and place through the security separate from the carrying case.
•	 Empty pockets of metal items such as keys, coins, metal pens, belts, etc. and place in

the coin bucket/chute before going through the screening.
•	 Flammable liquids such as lighter fluid, gasoline, and high proof alcohol are not

permitted in either checked or carry-on bags.
•	 Shoes must be removed and put through screening.
•	 After screening, a passenger may be hand/wand searched and carry-on bags hand

searched once more before boarding the flight.
•	 Do not pack wrapped items in either checked or carry-on luggage. Passengers

transporting gifts should leave the items unwrapped throughout the flight for easy 
inspection

For the most up to date security requirements please visit www.tsa.gov. 

In addition passengers may also experience the following:

•	 Increased numbers of uniformed law enforcement and military personnel
•	 Reduced access to secure areas of airports. Families are not allowed to pick up their

children at the gate. They can either meet them at the internal exit from the gate 
concourse or at baggage claim.

•	 Aircraft and airport security sweeps
•	 Random searches of service personnel, flight crews, and equipment
•	 Random searches of baggage and passengers
•	 Requests for photo ID and frequent security check points

flight comfort
It may be the first time for your child to be on a long flight. Please advise him/her to dress in 
comfortable clothes. Remember that your child has to take shoes off at the security gate, and 
may want to take them off while on the plane. Wearing a pair of shoes that easily goes on and off 
is a good idea. Drinking plenty of water is important. Passengers often get dehydrated and feel 
lousy on the plane without knowing why. Even if the food being served seems unappetizing, we 
encourage students to eat. Small amounts of food should be eaten often. Most importantly, if it is 
an overnight flight, no matter how excited your child is, he/she should try and get some sleep!
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while in the country
culture shock

Almost everyone who lives or studies abroad will at some point experience what is commonly 
referred to as culture shock. Not everyone experiences it the same way. Some may be affected 
upon arrival in their host country; for others it may appear much later in their stay. Your child may 
experience all or none of these stages, and he/she may or may not progress in the order defined here. 

Understanding the components of the cycle helps you recognize when your child is in the midst of 
culture shock. Being aware of the stages helps you in supporting your child to move through the 
process more easily. 

What you can do as a parent to improve the situation is to focus on the many positive aspects of 
being abroad. Culture shock eases soon after. We do not recommend that your child turns to family 
and friends in the U.S. on a regular basis. Our years of experience show that the more contact 
students have with loved ones in the U.S., the harder it is adjusting to their new environment and 
overcoming culture shock. Our suggestions for them are to get out and make friends, 
communicate with their host family, and find a hobby or activity.

moments of recognition
Just last week the slow pace of life was a welcome respite from your child’s busy American home 
and everything about their new hometown was charming. Today everyone in the host country is 
lazy. Everything they cook is disgusting. And your child is so tired that all he/she wants to do is 
sleep all day. What has happened? 

If you start to hear or read these, or similar ideas in communications with your child, he/she is 
probably in the midst of culture shock. Culture shock tends to bring out extreme feelings in people 
manifested as increased aggression or increased withdrawal. 

The onset of these feelings likely means that your child has moved from the honeymoon stage, 
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 symptoms 
anxiety, homesickness, boredom, depression, self-doubt, extreme sadness, 

paranoia, physical and psychological illness, helplessness 

 

 
withdrawal 

• physical withdrawal 
• excessive sleeping  
• only wanting to see Americans 
• short attention span 
• problems with studying 
• quitting and returning to home 

country 

aggression 

• excessive eating 
• exaggerated cleanliness 
• tension with the host family 
• excessive chauvinism 
• stereotyping 
• hostility 
• verbal aggressiveness 
• deciding to stay but permanently 

hating host country and its people 
 



where everything is wonderful, to the rejection stage, where everything with the new country is 
wrong. The differences your child notice now is “bad” and everything about home is “good.” While 
not physically painful, remaining in this state can become mentally and emotionally draining and 
it stops your child from enjoying and experiencing his/her stay to the fullest. 

what we recommend students to do
Encourage your child to stop from thinking negatively. Eliminate thoughts that include the words 
all, everyone, never, and always. It is rarely true that these words actually apply. Recommend that 
they get active–go for a walk or call a new friend. They can make a list of things they would like to 
do, see, or accomplish before they leave, and accomplish something from their list when they are 
feeling negative. Tell him/her to talk to their host family or Local Coordinator about things they find 
confusing. Remember that the Local Coordinator is a resource and your child’s ally. Remember that 
things as simple as personal space can be a huge cultural difference. Try to recognize that this 
is what is bothering your child, not the entire host culture. The more parents can reinforce these 
ideas with their children, the better off they will be.

what not to do
Students should not isolate themselves in their rooms, sleep too much, call home excessively, 
or project negativity towards others. These actions only increase their sense of separation and 
reinforce negative ideas.

The more students interact with their new culture, the more they come to understand how and why 
things are done. Slowly they acclimate to their new surroundings and even start to appreciate the 
cultural differences. After all, these are the things students came to learn about. When this begins 
to happen students reach the conformist stage of the culture shock cycle. This step occurs just 
before entering the final phase of complete assimilation. 

When completely assimilated, the habits and customs that were once foreign are now second 
nature. Greeting friends with a kiss on each check happens naturally; accepting that to be on time 
means being five minutes early (in Germany) or ten minutes late (in Spain) becomes no problem 
at all. Students begin to make their own determinations about the customs and values they make a 
part of their own lives. It is likely that they begin to mix the ideas of their home and adopted country. 

While adapting to a new culture, please also remember that while choosing to immerse completely 
in a new culture to gain a greater understanding of the world is not done at the expense of 
appreciating one’s own culture. Your child’s host family is hosting in part because they are 
interested in learning about the U.S. Students should share their ideas, make host families their 
favorite meals, and share their favorite holiday customs. Know also that it is okay to expect that 
no matter how much one loves his/her host country everyone needs a bit of home sometimes. So 
students shouldn’t feel ashamed to seek out something homey every once in awhile. Some areas 
of cultural difference that may make students feel out of place:

•	 Perception of time	
•	 Hygiene	 	
•	 Clothing	 	
•	 Food/mealtimes	
•	 Personal space	 	
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•	 Manners	
•	 Religious beliefs	
•	 Body language	 	
•	 Gender roles	 	
•	 Reaction to problems	
•	 Family structure



your child’s resources

local coordinator
A Local Coordinator is another resource and 
support for students while abroad. This is the 
person who initially matches students with their 
host family and continues to check up on students 
and their families throughout the program. The 
Local Coordinator is there to help each student 
with any and all problems that might arise during 
his/her stay and to share in his/her successes. 
It is important to remember, however, that Local Coordinators cannot read minds. If students are 
having difficulties with something, he/she must speak up. We hope that the Local Coordinator 
becomes a trusted and valued friend. But like all friendships, students have to stay in touch and let 
the Coordinator know how they are doing. Students should never feel like they are bothering their 
Local Coordinator. 

host family
As a parent, you will especially be concerned about who cares for your child while abroad. All of 
our host families have been carefully screened and personally visited by a Local Coordinator. 
Once a family has been selected for your child you receive a full application from the family 
including pictures.

Your child may have already started dreaming about his/her host family. All, some, or none of 
your child’s wished-for characteristics about a host family may be true. We warn students not to 
idealize host families too much in their minds before arrival. Emails, letters, and phone calls only 
offer a small glimpse into what host families are like. We advise students to arrive with an open 
mind and few preconceived ideas about his/her host family. Host families genuinely want students 
in their home and as a member of their family. There are sure to be some difficult moments, 
especially in the beginning of the stay when everything is new and your child’s language skills are 
more limited. A period of adjustment is to be expected both for your child and host family.
Communication is key throughout your child’s stay. Students should ask when they don’t 
understand something. And when breaking a rule, students should apologize. When assigned 
to do chores, students should do them.

There may be times that students are asked to do something because he/she is a member of 
the family, not a guest. We expect your child to do what is asked of him/her, just as they would 
if you were the one making the request. Student should also say thank you to their host family. 
Appreciating them for hosting and remembering that experience is not possible without them.
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“ ”
Today I spent three hours at the 

Federal Police Station (extending 
my visa) with Anne, my Local 

Coordinator, who is French and 
speaks Portuguese, Spanish, French, 

and English. Anne also said she 
would look for a tutor for me.

“ ”
The members of my host family were nature people who loved venturing out in 
the woods and going on ‘bush walks’ that lasted for hours, not my idea of a good 
time. But I grew accustomed to the walks and even ended up enjoying them 
(most of the time). As much as they become family, you’re still their guest so 
always offer to help; they’ll appreciate you that much more.
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lines of communication
Our years of experience sending students abroad tell us that these lines of communication work best. 

The right way:

	

		

Any questions or issues your child has should be discussed with the host family first. If the 
question or issue is significant, the Local Coordinator should be contacted. He/she in turn contacts 
the partner agent’s office. The partner agency is the organization responsible for support and 
supervision of your child while he/she is abroad. If there is an immediate need, our agent notifies 
us in Portland. CIEE then contacts you and explains the situation. CIEE is your main point of 
contact. Please do not call our partner agency or Coordinator abroad when an issue arises. This 
flow of communication allows all parties to be aware of the situation and work together towards a 
solution in the most effective and efficient manner.

The wrong way:
 

Student 

Host Family 

CIEE Overseas 
Office/Partner 

Agency 

Family in 
the U.S. 

CIEE in 
Portland, ME 

Local Coordinator 

!! 

 
?? 

!? ! 

! 

?
? 

 

Host Family 

Student 

Local Coordinator 

CIEE Overseas 
Office/Partner 

Agency 

CIEE in 
Portland, ME 

Family in 
the U.S. 

 



This method of communication likely aggravates the issue in question. When the appropriate 
measures are not taken, frustration between all parties increases. Many questions are left 
unanswered and cause more confusion. This type of communication is discouraged. It is an 
inefficient manner of solving an issue, and likely results in additional problems. 

school   
Apart from the host family, the most significant 
interactions and learning experiences while your 
child is abroad takes place at his/her host high 
school. It is likely that in the beginning students 
recognize only the ways that their host school is 
different from their home high school, but quickly 
they realize that there are many more similarities 
than they think. 

School is an obligation. Students are required to 
attend all classes and receive passing grades regardless of the credit they receive from their home 
high school. Failure to do so may result in dismissal from the program.

Both the Local Coordinator and school tracks your child’s progress. In the early stages of his/
her stay we know that he/she may be overwhelmed and we do not expect their grades to be as 
high as they have been at his/her home high school. What we do expect is that students make an 
honest effort to do all of the work required and that there is continual improvement in their grades 
throughout their stay. 

activities
Just like at home, getting involved in some after school activities help students meet friends 
and get acclimated to their new environment. In the beginning, staying active helps reduce 
homesickness. And, sports and music won’t require a high level of language skills.

Unlike in the U.S., most after school activities, sports, music, etc. are not school sponsored. We 
highly encourage students to get involved in things that they like, are interested in, or may not 
have the opportunity to try out at home. This requires a bit of initiative on the student’s part, but 
their host family and Local Coordinator can help them find clubs and organizations that they can 
join, and/or places where they can take lessons.

miscellaneous

alcoholic beverages
The CIEE conduct code does not prohibit the consumption of alcohol. The legal drinking age in 
the host country may be younger than it is in the U.S., and in many instances the societal view 
of alcohol consumption is different. This is one of many opportunities students have to present 
themselves as a mature ambassador of the U.S.

The participant is subject to the laws of the host country regarding the use of alcohol. Alcohol 
abuse by students is viewed by CIEE as a serious violation of the terms of participation and is 
treated accordingly.
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“ ”
School is different here. We go 

for two or three hours in the 
morning and that is it. They give 
us homework and then we leave. 

In Brazil, the teachers switch 
classrooms instead of the kids and 

we wear uniforms.



There are degrees of abuse, as follows:

Consumption of alcohol that causes a student to miss class or be unable to participate fully in 
a classroom activity is considered alcohol abuse. At first instance, a warning letter is issued. 
Repeated instances may result in the termination of the student’s program.

Consumption of alcoholic beverages that results in loud, disruptive, or offensive behavior according 
to U.S. or local norms is more serious. Any infraction results in a probation letter. A second instance 
may result in immediate expulsion of the program.

Consumption of alcoholic beverages which results in any of the following is the most serious 
degree of alcohol abuse:

•	 Loss of consciousness or vomiting
•	 Destruction of property or abusive behavior
•	 Endangerment of self or others
•	 Admission to hospital or emergency room
•	 Treatment for alcohol poisoning
•	 Incarceration

Any instance of these circumstances or other circumstances of equivalent severity may result in 
immediate expulsion from the program.

travel during the program
If your child  plans on traveling independently, with friends from school without the supervision 
of his/her host family, one of the natural parents must complete a “permission to travel form” 
and fax or email the signed form to the Portland office before the dates of travel. CIEE then sends 
the signed form to our partner agency. Without this form, students are not allowed to travel. This 
form applies to all students, regardless of age. Consent must also be provided by the host family 
and partner organization. Independent travel is a privilege on our program; it is not its’ focus or 
purpose.

We understand that you may be anxious to visit your child during the program. However, we do not 
encourage travel by parents or family members during the program as we find it distracting to the 
student. In our experience, we have found that a period of homesickness is often followed by a visit 
from family members. If you have flexibility in your schedule, please visit at the end of the program. 

school credit and curriculum
We are aware that you are concerned that credit is awarded to your child while studying abroad. 
Prior to departure, your child must check in with his/her counselor to understand what classes 
abroad are accepted as credit for school in the U.S. Although you may want a complete curriculum 
for your child prior to departure, school classes are not determined until your son/daughter 
registers for school. 

We encourage your child to take the initiative once starting school to get a list of his/her classes 
and request a transcript before leaving the country. CIEE is happy to assist when necessary, but 
the process of collecting such information is lengthy, as we need to get in touch with our agent 
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who contacts the Local Coordinator, who then calls the school. We believe that since your child 
is at school during the week, he/she is the best and fastest resource for collecting information 
from the school. If help is needed, the Local Coordinator should support your child in collecting the 
necessary documentation.

Due to cultural differences, many schools do not release a transcript by mail, making it extremely 
challenging to procure a transcript once your child has departed from his/her host country. We 
cannot stress enough the importance of acquiring a final transcript prior to departure. 

PSATs, SATs, and AP exams
Even during their studies abroad, most students need to sit for the SAT, PSAT, and/or AP exams. 
Fortunately, these exams are offered in a variety of international locations. The College Board 
website (www.collegeboard.org) provides all of the details needed to find test sites, examination 
dates, and other information. The SAT and PSAT generally offer both fall and spring exams. The AP 
exams are offered only in the spring. The AP exam is an excellent way to receive college credit for 
language study. We encourage all of our students to take advantage of this opportunity. Please 
remember that students may have to travel to another city to take the exam and because of the 
early start times he/she may have to overnight in the test city. A chaperone will not be provided 
for this trip. Your child’s host family and/or Local Coordinator can assist in, but are not responsible 
for, making these arrangements for your child. All costs associated with the exams are the 
responsibility of the student.

program rules and discipline

When applying for the CIEE High School Abroad Program, you and your child signed an agreement. 
Your child should have no problem in following the guidelines, as they are quite basic and help to 
make sure that your child and his/her host family have a wonderful experience. Please be sure 
your child reads them and that he/she understands them. At orientation, these rules are reiterated 
and our students’ Local Coordinators can help if they have questions.

What happens if the program rules are not followed? Our goal and that of our overseas partners is 
to help students and their host family through the ups and downs. We all make mistakes now and 
then, but it’s important that CIEE students show maturity and a willingness to correct mistakes. 
Local Coordinators work with students to change any behaviors or actions that do not comply with 
CIEE program guidelines.

It’s all about communication. We urge students to be open and honest with their host families 
and Local Coordinators. We hope students show flexibility and a willingness to change when 
their actions are creating conflicts and uncomfortable situations. As long as students take this 
approach, most situations can be resolved.

Of course, if a resolution cannot be found within a reasonable amount of time, CIEE has certain 
disciplinary procedures to follow, which we outline in this section of the handbook. We hope 
that these steps won’t be necessary, but it’s good to know about them as students begin their 
experience. We’re here to support students throughout their time abroad, and will do everything 
possible to guide you and your child in making it work!
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program rules

1.	 All participants in the program are expected to take an active part in the program,
including orientations (local and on-site), program event surveys, and all other activities 
as prescribed by CIEE and host organization. Participants are expected to represent their 
country as “ambassadors” and thus to make a considerable contribution towards the 
understanding between your host country and the U.S.  

2.	 The participant shall live as a member of a host family, and shall conform to the
obligations, rules, and customs of the family. The participant must be prepared to 
live in any family without regards to race, creed, or color of skin. A host family may be 
composed of single parents with child/children, a couple with child/children, or a couple 
without children living in the home. The participant must be willing to share a room with 
a sibling close in age and of the same gender. Participants who are non-smokers, but 
begin smoking while abroad may not smoke in the home, unless permission is granted 
by the host family.  

3.	 The day-to-day activities of the participant shall require the consent of the host parent.
They must be informed at all times where s/he is, with whom, when, and how s/he is 
returning home. 
 

4.	 Any request for a change in host family must be done through the Local Coordinator.
Each request for a change of host family is reviewed on a case by case basis. Host family 
changes are not made solely at the participant’s request.  

5.	 School attendance is a mandatory component of the program. Unsatisfactory school
attendance, poor academic performance, lack of compliance with school rules, and/or 
poor attitude is cause for dismissal. 

6.	 During the stay of the participant s/he may not perform any jobs outside of his/her 
host family. 

7.	 The participant shall have access to a minimum of $150 to $200 USD per month
in pocket money. 

8.	 The participant shall be obliged to pay all bills outstanding (including telephone, postal
expenses, and additional medical costs not paid for by insurance and similar) before 
his/her return, or, at the latest after receiving the bill. 

9.	 Upon arrival the Local Coordinator shall define the “local area.” Participants are allowed
to travel within this area for day trips or overnight stays if they receive permission from 
their host family. For travel beyond the local area please see rule 10. 

10.	Participants who wish to travel outside of the defined “local area” must receive written
permission from their host family as well as a signed travel release from their natural 
parents and permission from their Local Coordinator. Participants must submit a detailed 
itinerary including lodging details, phone numbers, and modes of transportation to his/her 
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Local Coordinator along with written permission from their host family at least two weeks 
prior to departure. Participants are only allowed to travel if they are not missing school.  

11.	Hitchhiking is strictly prohibited. 

12.	The participant shall be subject to the federal and regional laws of the host country.  

13.	The purchase or possession of weapons is prohibited. 

14.	Driving any form of motorized vehicle (car, motorcycle, and/or motorbike) is prohibited
for all participants. 

15.	A return to the U.S. before the end of the program year is only possible under exceptional
circumstance, and this requires the consent of CIEE. A return to the U.S. without 
permission results in dismissal from the program. 

16.	The possession and/or use of marijuana or any controlled substance or drug is grounds
for immediate dismissal from the program. 

program discipline
The CIEE High School Abroad Program has a formal disciplinary system with different steps of 
discipline. These steps are warning, probation, and disqualification. Disciplinary decisions are 
made by our Overseas Partner office in conjunction with CIEE. These decisions are made based on 
communication with the Local Coordinator, the student, the host family, and the high school. There 
may be cases in which a student is immediately put on probation or even disqualified from the High 
School Abroad Program without following the procedure outlined below. Such cases are rare, and 
would involve serious infractions of CIEE rules or local law. The normal disciplinary procedure is:

1. Warning
If a student violates a rule or conducts him/herself in an inappropriate way, the Local Coordinator 
may request a written letter of warning. A member of the Overseas Partner office issues this letter. 
The Local Coordinator, host family, and natural family (through the CIEE), are sent copies of the 
warning letter when it is issued. The intent of the letter of warning is to make the student aware 
that this is a serious situation.

The points of the warning include:

•	 Informing the student of the specific unacceptable behavior or program violation, and
that there should be no further infractions

•	 Advising the student that CIEE has discussed the student’s behavior with the Local
Coordinator. He or she should speak with the Local Coordinator or an overseas partner 
office staff member if the reasons for the warning letter are unclear.

•	 Advising the student that through the Overseas Partner office, CIEE and his/her parents
have been formally informed

•	 Informing the student of the specific steps which must be taken by the student to avoid
probation, which is the next possible step in this process

•	 Identifying a time frame for reviewing the student’s performance
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