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a world of opportunity

Spring 2008 - Madrid

Evaluation Status Closed on 6/30/2008
Number of Replies 11
Number of Potential Replies 16

Percent Complete 69%

Question 1: The written Information that | received before my departure was accurate and useful.

: Selected (# [ strongly
Option of times) Percentage Agres
9.09%
Strongly Agree 0 0%
Agree 9 82% . Aores
Neither Agree 1 9%
nor Disagree
Disagree 1 9% :
. Meither Aoree
Strongly 0 0% nar Dizagres
Disagree
B Dizagres
|:| Strongly
Dizagree

Question 2: | received written information from CIEE in a timely manner.

Option 35'&?;? (# Percentage
Strongly Agree 0 0%

Agree 11 100%
Neither Agree 0 0%

nor Disagree

Disagree 0 0%
Strongly 0 0%

Disagree
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E] Strongly
Agree

B 2oree

. Meither Aoree
nor Disagres

B Dizagres
|:| Strongly
Dizagree
Question | was satisfied with the timeliness and quality of the responses made by e-mail or telephone by U.S. based
3: staff members in general.
: Selected (# [ strongly
Option of times) Percentage Agres
9.09%
Strongly Agree 4 36%
Agree 5 45% B 2oree
Neither Agree 1 9%
nor Disagree
Disagree 0 0%
. Meither Aoree
Strongly 9% nor Disacres
Disagree

B Dizagres

|:| Strongly
Dizagree

Question  Please comment on the accuracy of the financial information included in the Student Handbook with a review
5: of the recommended amounts of money and methods of handling money. Was this information accurate to
the best of your recollection?

Option

Strongly Agree
Agree

Neither Agree
nor Disagree

Disagree
Strongly

Selected (#
of times)

0
5
6

o

Percentage
0%

45%

55%

0%
0%
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Disagree [ strongly
Agree

B 2oree

45 45%
. Meither Aoree
nor Disagres

34.35% B Dizagres

|:| Strongly
Dizagree

Question  Other than the financial aspects, are there facts about the program, host institution, or program location that
6: you believe you should have been told about but were not? Did you receive any inaccurate or misleading
information? Please comment:

1. I was told that the program ended June 30th and upon arriving was told that | needed to leave the day
after my last final. | had already booked my flight and it cost me quite a bit to change it to the adequate
date. Had | known ahead of time that | had to leave after my last final | wouldn't have booked a return
flight.

2. the fact that the Madrid coordinators treat us like we are 5 years old

3. ldon't remember being told about our meal plan options before hand, and | was unaware that living alone
(without a host) was even an option.

4. 1think it should be more clear that Getafe is not, in fact, in Madrid, and more realistic time estimates for
the commute (close to an hour) should be given.

5. More precise orientation schedules.

6. -The housing information was unclear, both in the information that accompanied my application and after
being accepted. It was unclear if we would be living with other english-speakers and/ or other program
participants. -Also, the institution information omitted a very important detail. There are no literature
classes offered here. Had | known that | would have participated in another program that was affiliated
with a university that offered that subject. -Finally, it would have been helpful to know that the independent
meal plans were offered not because some students prefer to cook for themselves but because meals are
not offered as part of the homestay.

7. Students were lead to believe that host family housing was the only option, and upon arrival, that they
would not be to take many of the classes that they had planned on after seeing the program guidebook.

8. No, everything was clear

9. The distance of the university from the housing, and that there are other big american programs in the
same university.

10. | was under the impression | needed to be here till June 30th... but when my university advisor told me |
could only take CEH courses, thats what | did, and ended up having no housing for the month of June.

11.
| was not originally going to be in the Madrid program--1 was enrolled in the Santo Domingo program. |

was dissatisfied with CIEE s predeparture services for the Santo Domingo program. When a hurricane hit
Santo Domingo, it was very unclear what the situation was like there, but | had read numerous articles
about how dangerous living conditions were there. Upon asking the CIEE staff about it | received little
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information. Since the CIEE staff obviously has numerous contacts in the area it seems like they should
have been a useful source of information. Also as an organization that is supposed to help students, |
thought they were a little careless in their treatment of my concerns regarding a detrimental hurricane.

Question 7:  The information that | received during orientation was relevant and useful.

Option

Strongly Agree
Agree

Neither Agree
nor Disagree

Disagree

Strongly
Disagree

Question 8: It was easy to understand and retain what was being communicated during orientation.

Option

Strongly Agree
Agree

Neither Agree
nor Disagree

Disagree

Strongly
Disagree

Selected (#
of times)

2
6
3

o

Selected (#
of times)

4
5
2

Percentage
18%

55%
27%

0%
0%

Percentage
36%

45%
18%

0%
0%

[ strongly
Agree

. Agres

B Hether Agree
not Dizagres

. Dizagres

] stronghy
Dizagres

[ strongly
Agree

. Agree

B Hether Agree
not Dizagres

. Dizagres

] stronghy
Dizagres

Question What were the strengths and weaknesses of the orientation? How could the orientation be better organized?
9: (Please be specific)

1. Itwas really long. It was hard to keep attention after the first few days because we were sitting so long and
listening. | love the trip to Galicia.

2. less meeting, we should have the chance to be spontaneous, have more free time

3.
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| did not attend orientation as this was my second semester.
Too much information that is common sense, made some of the sessions tedious and boring.

| missed orientation.

N o A

Though | missed the official orientation, what | received instead was a very brief and compacted form of
the orientation, and much of it either turned out to be irrelevant to my situation, or incorrect. | think that the
CIEE staff should be taking more feedback from the experiences of the students that come each
semester, rather than relying on the host family's experience, or on their own experience. We change
every semester, and so do our needs and desires. The program needs to be more aware of that.

8. Itwas very long, a lot of common sense, but useful.
9. It was good, however some of the information is common sense, and it gets boring after a while.

10. Ithought orientation was great and | wouldn't have been able to figure this city out without it. Although
maybe it was a little long.

11. The orientation was very informative, | thought that the workshop on colloquial phrases we had with
Melody was very helpful. However, | did think that the orientation as a whole was a little bit too long. |
would have liked to start classes a little bit sooner if possible, in order to start a routine in Madrid. | found it
difficult to adjust when | had little scheduled into my day other than a 1 hour mandatory orientation
workshop. In the beginning, | was unsure of how to fill up those days.

Question  The orientation covered a great deal of material related to registration, academic culture, banking options,

10: :_rans’)portation, gender and minority issues, housing, etc. Were any of these topics given too little or too much
me

1. No. They were fine.

2. too much time spend on stereotypes and the way we are expected to act

3.

4. |1did not attend orientation as this was my second semester.

5. These were all explained throughly.

6. See above

7. 1 think housing options should have been gone over more closely. For students with previous experience

studying abroad, it may have been a better option to let them live in apartments with students their own
age, rather than host families. Banking options were also only given time if there was a problem specific to
the student.

8. All topics were given enough time
9.

10. Cell phones are a huge problem here, | think more information on choosing the best company would have
been nice.

11. No.

Question 11: | was satisfied with the quality of the housing experience given the context of the program site.

Option gfetlﬁﬁg (# Percentage
Strongly Agree 3 27%

Agree 2 18%
Neither Agree 5 45%

nor Disagree

Disagree 1 9%
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Strongly
Disagree

Question 12:

Option

Strongly Agree
Agree

Neither Agree
nor Disagree

Disagree

Strongly
Disagree

Question 13:

Option

Strongly Agree
Agree

Neither Agree
nor Disagree

Disagree

Strongly
Disagree

0

Selected (#
of times)

3
1
7

o

Selected (#
of times)

1
3
3

o

0%

Percentage
27%

9%

64%

0%
0%

Percentage
9%

27%

27%

36%
0%

9.09%

| was satisfied with the quality of meals given the context of the program site.

| was satisfied with the quality of the co-curricular activities such as field trips.
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I Strongly
Agree

B 2oree

. Meither Aoree
nor Disagres

B Dizagres

|:| Strongly
Dizagree

I Strongly
Agree

B 2oree

. Meither Aoree
nor Disagres

B Dizagres

|:| Strongly
Dizagree
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Eﬂ Strongly
Agree

B 2oree

27.27%
. Meither Aoree
nor Disagres

B Dizagres

|:| Strongly
Dizagree

Question 14: Please offer suggestions as to how we might improve housing, meals, or activities?

1.

10.

11.

| wish there had been more CIEE organized trips and activities like a Real Madrid game. Other programs
offer a lot of side trips (day trips or over night) and | would have liked to take advantage of that.

offer more trips and actually read the student's application concerning housing

| wish we could have had more than just one field trip with the program, although | realise it's expensive.
Also, the problems | had with housing were not the fault of the program itself and they acted quickly in
order to fix the problem.

| did not live with the program housing this semester. | chose to live independently. | truly think this option
NEEDS to be offered to students in Madrid. In other contexts a host situation is much more appropriate,
and of course for some students having a host will be what they want, but students studying in a big city
should also be given the option to live independently. This has been, without a doubt, the highlight of my
second semester (last semester | had a host).

NA

Not having students may stay with other students from the program or from other programs would be
ideal. This would of course only be possible with more hosts. It would also be helpful if the meal
arrangement were standardized with every student being offered the same meal possibilities.

- More thought should have been put into matching students with host families. In some cases, it worked
wonderfully, but in other cases it turned out really badly. Housing cannot be hit-or-miss like that. They
really need to be aware of placing students in comfortable environments, and not taking chances. - Our
coordinators originally offered to take us to a soccer game, and then during the semester, when we asked
about it again, they told us to find our own tickets and go to the games on our own. It seemed unfair that
they would offer that to us and then renege on it later.

We only had one activity really. | would have liked to travel a bit more with the group.
| think more optional trips sshould be offer through the semester

| really appreciate that this program lets you choose your meal plan, for people like me thats really
important because i'm so picky. Other programs did a lot more day trips and such throughout Spain and |
would have like had that been included in our program.

We went to Galicia as our initial field trip, which was very fun and a great experience. But after that, we did
very little together as a group. | would have liked if CIEE had organized a few more field trips like a group
venture to a Real Madrid game or something like that.
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Question 15: Resident Director: Eero Jesurun

Option

Excellent
Good
Fair

Poor

No
Comment

Question 16:

Option

Excellent
Good
Fair

Poor

No
Comment

Selected (# of
times)

6

5
0
0
0

Percentage

55%
45%
0%
0%
0%

43.45%

A 54.55%

Senzeni Steingruber, Resident Coordinator

Selected (# of
times)

2

2
4
2
1

Percentage

18%
18%
36%
18%
9%

9.09%

15.15%

I 18.15%

IE36%

Question 20: Please comment on program staff listed above as well as any support staff not listed.

Page8 of 18

l Excellent

B oo

. Fair

B Poor

|:| Mo Comment

[ Excelert

. Food

B Fair

. Poor

[] Mo Comment

1. They both did a very good job. As | didn't have any housing problems ever | rarely saw Senzeni (which
isn't a bad thing on her part). | also loved Melody Nichols. | wish we had done more with her.

4. | know that a lot of students had problems with the coordinators. | personally didn't, but | was overwhelmed
with the amount of complaints and could certainly sympatize with the students.

5. Very helpful, always available, eager and enthusiastic. Very positive experience with onsite staff.

6. Ero was very proficcient and helpful. Senzeni, on the other hand was abrasive and not particularly
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10.

11.

Page9 of 18

sympathetic or sensitive to the needs of the students. She however was efficient.

Eero was very helpful in many situations, and when | had a problem, | found that going to him was
significantly more effective than going to Senzeni, who would often times tell students that they were
unreasonable, or to work their problems out by themselves. Senzeni did not seem as attentive to the
needs of the students themselves; rather, she would make students feel that coming and talking to her
was a waste of time because they weren't going to achieve anything.

They were ready to always help me. If | needed anything they were there to help out. | felt as if | could
trust and work with them on a personal level.

| appreciated that Eero was always there when | had concerns whether it be the difficulty of the courses or
abono questions, etc. | think the CIEE staff should realize that we are adults and after orientation we
should be able to resolve our own issues and they should be there to assist if needed.

For the most part, | thought Eero was a good director. It was clear that he really just wanted us all to love
Madrid and have an amazing experience here. He was helpful and willing to go out of his way most of the
time to help us out--he helped me get a new phone. | had less interactions with Senzeni, mainly because |
didnt have any problems with my housing. She was always nice to me, but | have heard from other
students, one of whom was my closest friend here, that she was a little inflexible regarding certain issues.
For example, my friend wanted to switch her meal plan to a more independent one (this happened to
numerous people), and Senzeni seemed to turn the issue into a huge deal and gave her a hard time about
it. My friend had asked very far in advance and only wanted to change it for the last month. Since she was
switching homestays for that month anyway she was not even risking hurting her former host familys
feelings. There was very little reason for turning the issue into a big one.

Question 21: The program met its goals, as presented above.

: Selected (# [ strongly
Option of times) Percentage Agree
Strongly Agree 0 0%

Agl’ee 3 27% 2T27% . 'ﬂ.'gree
Neither Agree 6 55%
nor Disagree
Disagree 2 18% x
B Hether Agree
Strongly 0 0% nor Disagree
Disagree
. Dizagres
o ] stronghy
s455% Dizagres

Question 22: Please offer comments on how the program might better achieve its program goals.

1
2
3.
4

Have more "intercambios" with students at Carlos IlI.
make us more aware of the poor quality of the CEH courses.

Require more direct enroll courses and fewer CEH courses.

Students should have more opportunities to interact with Spanish students. Many students who need to
fulfill Hispanic studies requirements are forced to take classes with other Americans, even if their level of
Spanish is very high. Why study abroad? These classes are just like Spanish classes in the US, with other
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Americans and taught by a Spaniard.

5. CEH courses are for very low-level students and that was not made clear to CIEE students who are better
equipped to take higher level courses (both language and academics-wise).

6. The partnership with the university is counter-productive to the goals of the program. There are many
international students here which makes spanish students even less likely to interact with americans
because we are ordinary to them. It is also very counter-productive that there are courses just for
foreigners. We are separated from spaniards in the clasroom and are relegated to a separate building and
even follow a different calendar and exam schedule than the rest of the university.

7. | think the program should be more honest up front about what students can take during their time at the
university, and be more responsive to student issues. When a student has an issue, they should not have
to feel worried about whether or not their coordinator will reasonably take their side. That should not be a
problem.

8. Once a month programs with the CIEE group, travel, outings, or some activitie we normally would do.

9. Some courses are hard to cover in the regualar courses since they dont comply with requirements in the
university, and this forces you to take courses with other american students, which are very easy and very
slow since other american students from other programs dont have a good level of spanish as CIEE
students.

10. More interaction with Spanish students. Its hard to get in with spanish students and the best way is
through the intercambios, but we definitely did not have enough.

11. Ithink that the level of the Cursos Estudios Hispanicos needs to be raised. The only challenging part
about them was that they were in Spanish. The content of the courses was very basic. | was looking for a
difficulty level that balanced somewhere in between the CEH courses and the regular university courses.

Question 23:  Why did you choose CIEE's program in Madrid?

It came highly recommended and had the classes | wanted in sociology at the University.

It had politics and a strong legals studies department in a capital and presented interesting features
My school doesn't have a Madrid program, and the program was for "advanced" Spanish speakers.
| wanted to be in a big city and it was pre-approved by my home university.

Location. Advanced level program.

o o~ w0 Dbd

Because | had previously participated in a CIEE program and transfering was simple. | also chose to
partipate because | thought that it would offer the best chance to incorporate myself into Spanish culture
and university life.

7. It had the strictest language-level requirements, and | felt that it was the most serious program. | didn't
want to go to a "party program" where | wouldn't learn any Spanish or meet any Spaniards.

8. It offered Communications courses, and | wanted a challenge

9. Because | could enroll directly in a spanish university and it was not a program for americans with a low
level of spanish.

10. Felt it was right for me.
11. Once | switched out of the Santo Domingo program, | decided to come to Madrid because | have always
wanted to experience living in a big city. | also wanted to speak in Spanish every day.

Question 24: If you took a mini-curso, was the experience worthwhile? If you did not take a mini-curso, why?

1. My college doesn't accept them.
2. |l didn't take a mini-curso.

3. 1 did not, none of them appealed to me particularly.
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Yes, | took many. They were worthwhile, perhaps moreso than some regular university classes.
NA

The mini-cursos were the best academically, much more challenging than cursos hispanicos.
They did not correspond with the classes | needed to take this semester.

no mini

© © N o 0 A

| liked my mini cursos, they were interesting.
10. Did not have room

11. 1did not like any of the topics, and | thought my course load was satisfactory without one.

Question If you took a regular university course at Carlos Ill, what did you think of the experience? If you did not,
25: why?

1. lenjoyed it. They proved more of a challenge than the CEH courses, which was good. | would not
recommend that exchange students take the General Linguistics course. It deals with aspects of the
spanish language that only natives understand (for example words that have disappeared from the
language).

2. the experience is interesting and should be publicized more than the CEH courses. they sound more like
university classes.

3. ldid, | enjoyed the experience, although | am very glad there were other Americans in the class because
it's very intimidating otherwise.

4. They were certainly eye-opening experiences. The system is very different from that at my home
university. It was hard to make friends with the Spanish students, but | was friendly with a lot of them.

5. Limited selection of art history and cinema studies courses. Most of them survey courses.
6. |didn not because they didn't fulfill the course requirements of my home university.

7. lliked taking regular classes more than CEH classes. It was more like being a part of the university than
the isolation of the CEH courses, which clearly mark students as Americans. The topics were more
relevant to my major, and were geared more toward my level of knowledge, rather than starting first with
my ability to speak Spanish and only teaching as much the lowest language level could handle.

8. |love my university course. I'm learning alot and I'm gaining a strong sense of Spanish news.
9. It was an interesting experience, the system is very different, but it was a good experience.

10. my advisor told me | needed to take specific courses and they were all CEH courses. However, that ended
up leaving me homeless in madrid for a month even though | paid the same as everyone else paid.

11. Ifound it to be very, very difficult. | took a Sociology course, that was based on reading and discussing lots
of soc. theory texts. It was a course that would have been incredibly challenging in English, so it was
incredibly difficult for me in Spanish. It was a good experience, and the teacher was very nice and happy
to have me in the class, but | feel like | didn’t get as much out of it as | should have.

Question 26: In what ways did the CIEE program provide your with more/less than you expected?

1. Itwas exactly as | expected.
2. much less. the CEH courses were not worth it, not interesting, not challenging.

3.  We were not given a guide to the direct enroll courses. Rather, we were told to look at them and pick one
we wanted to take. However, it was difficult to tell which of them were advanced classes.

4. | tihnk some students feel like the coordinators are too involved in their lives, which is why | chose to live
independently and why I think this should be an option from the beginning.

| was aware of the differences between the spanish university and a liberal arts colleges so | was noty
surprised or angry how considerably less challenging the courses are. | came here because | feel that
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there are OTHER more important components to the abroad experience.

6. |feellike I have not participated in spanish culture in my homestay (because | was a boarder and rarely
saw my host) and have been separated from the university culture here as well.

7. They offered fewer activities than | think most students expected. It was also difficult to talk to one of the
coordinators when | needed to. Housing was not a good experience for the first half of my stay here, and it
was hard to do anything about it until the situation had reached a boiling point.

8. Thought we were going to go to soccer games...but no.

9. Academics less than | expected, | didnt liked my CEH courses. The level is very low. Also it was hard to
meet spanish students, more activities should be made.

10. With getting to know the city, CIEE was amazing.

11. | came to Madrid to study, and | felt as if the academic program could have been vastly improved.

Question 27:  If you participated in an Internship, please comment on the experience.

1.
2.
3.
4. nla
5. NA
6. N/A
7.
8.
9.
10.

11. 1did not participate in an internship during the semester.

Question 28:  What was the best CIEE-organized activity?

The trip to Galicia

orientation trip

The trip to Galicia, it was well done.
The field trip to Galicia was great!
NA

the Galicia trip

N o o s~ Dd e

| think that the trip to Galicia was pretty cool. They took us somewhere that most of us would never have
gone on our own, but it turned out to be a pretty cool experience to start the program off with. ...Other than
that, we didn't do many activities.

8. Our trip to Galicia, and our Flamenco courses!
9. The orientation trip.

10. Intercambio in Santiago de Compostela.. over canas and food. It was honestly the best experience
because it wasn't an awkward situation and we all genuinely wanted to learn the language while making
new friends.

11. Galicia
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Question 29:  Overall, my evaluation of the program is positive.

. Selected (#
Option of times)
Strongly Agree 2
Agree 7

Neither Agree 2
nor Disagree

Disagree 0
Strongly 0
Disagree

Question 30: My experience on this program met (or exceeded) my pre-departure expectations.

. Selected (#
Option of times)
Strongly Agree 1
Agree 8

Neither Agree 0
nor Disagree

Disagree 2
Strongly 0
Disagree

Percentage
18%

64%
18%

0%
0%

Percentage
9%

73%

0%

18%
0%

Question 31: | would recommend this program to a friend.

. Selected (#
Option of times)
Strongly Agree 2
Agree 6

Neither Agree 1
nor disagree

Disagree 2
Strongly 0
Disagree

Percentage

18%
55%
9%

18%
0%

B3.64%

9.09%
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Ei Strongly
Agree

B 2oree

. Meither Aoree
nor Disagres

B Dizagres

|:| Strongly
Dizagree

[ strongly
Agree

. Agres

B Hether Agree
not Dizagres

. Dizagres

] stronghy
Dizagres
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E] Strongly
Agree

B 2oree

9.09%

. Meither Agree
nor disagres

B Dizagres

|:| Strongly
Dizagree

Question Please offer comments on your evaluation of the program in the context of your expectations, abilities, and
32: your efforts to gain the maximum benefit from the study abroad experience.

1.
2.

3. The "intercambio" between Spanish students at the University and us was somewhat lacking. Those
students who wanted someone Spanish to talk to should have been set up with one by the program.
Rather, we had one group meeting and were expected to follow up (or not) by ourselves.

4. I'mglad | lived independently this semester. | learned so much more Spanish and had a much fuller
experience than last year with a host. I'm also glad | took regular classes and mini-classes, and only one
CEH course. | feel like Madrid is my home, and that has been the biggest learning experience and reward
so far.

5. Like | stated before, for me the cultural experience is more important than the academic component, so |
knowingly matriculated in a less challenging program.

7. My expectations of learning more informal, colloquial Spanish were met. | found that my previous abilities
to speak were usually more than adequate, and | had little trouble understanding or being understood. My
professors in regular classes were generally available to help me if | needed something, and were
responsive to the needs of foreign students. This experience also afforded me many opportunities to travel
and do things that | wanted to do.

8. Be open with your host family! They make it or break it for you. | ask to all atudent to open up, spend time
and learn your new families vaules, views and life style. Because they become apart of you, and it will
make your stay in any country amazing :)

9. ltis a great city to live in, | really enjoyed Madrid.
10.

11. Ithink that | put into this experience about as much as | could. Granted, | could have spoken in Spanish a
little more, but that was my decision. | had a great time here and I'm very happy that | studied and lived
within a completely different culture. | think that the program served its function. When | needed the staff,
they were there. When | didn’t, they gave me my independence.

Question Please comment on particular experiences that you had with regard to race, gender, religion, and/or sexual
33: orientation.
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1.

2.

3.

4. | felt stereotyped against a lot (particularly during nightlife, like at bars, etc.) for being a blonde American.
Men assumed | was easy. That has been and is still difficult for me to deal with.

5. NA

7. With regards to gender, women just have to learn to take a no-nonsense attitude with Spanish men.
Spanish men can be lewd, vulgar, and derogatory for what seems like no apparent reason (but the reason
is that they think they can get away with saying anything they want to foreign women). Americans need to
learn to be tough: ignoring men when it is not necessary to respond, and being strong if there is a need for
action.

8. As woman men tend to be a bit more aggresive, but | held my ground. Also, as a Latina, | was expected to
speak perfect spanish, and treat this time in Spain as a vacation. Howver, it was hard for me too, reading
and writing are my disadvantages, however, | over came them and now | am doing well. But it's hard being
labeled right away just because | speak spanish well, and | have a spanish last name.

9.
10.

11. | definitely had to get used to people whistling or making comments about me as | walked down the street.
| always ignored them, but sometimes it just got a little bit annoying.

Question 34: In general, the level of difficulty of the courses was appropriate.

. Selected (# [ strongly
Option of times) Percentage Agres
Strongly Agree 0 0%

Agree 2 18% . Agres
Neither Agree 2 18%
nor Disagree
Disagree 7 64% .

B Hether Agree
SFroneg 0 0% nar Disagres
Disagree

¢ 18.18% | [l Disagres

] stronghy
Dizagres

Question 35:  Please comment on the level of difficulty of the courses.
1. The CEH courses are generally easier than normal university courses both here and at home, however it

was a good chance to catch up on learning language and a chance to breathe after difficult university
classes.

3. Some were almost too easy (art, medioambiente/sociedad), while others were very challenging
(coloquial).
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4. Classes were simply different. A lot more emphasis on exams and less on classwork. Spaniards have a
more relaxed attitude to classes, which can be deceiving.

5. CEH is for both low level spanish speakers and the courses are introductory or ‘appreciation’ level.
University courses were general survey courses, but informative none the less and sustained my interest if
only because the pace was much quicker than CEH courses.

6. The courses were far easier than they are in my home university, especially the CEH courses. There was
almost no studying required outside of class.

7. They corresponded correctly to the level of difficulty for the classes | would have been taking at home this
semester, so it was good for me.

8. For me it was hard. The classes | took were not related to my major, so | had a hard time understnading a

new subject altogether.

9. CEH courses are very basic. Regular courses have a good level, however the amount of work is definitely

less than in the States.

10. Maybe it was just because | hadn't taken an upper division spanish course prior to this, but the CEH
courses (mainly literature-hispanoamericana and espanola) were very difficult and too much reading with

not enough time.

11. CEH courses need to be offered at different levels. The language levels were fine, but the content was too
easy. They were introductory level classes with lots of busy work, which was a little innaproporiate
considering we’ve all been through three years of college.

Question If applicable, participation in the program allowed me to advance in my language education faster and more

36: comprehensively than | would have at my home school.
Option gfetli?g;es? # Percentage

Strongly Agree 3 30%

Agree 6 60%

Neither Agree 1 10%

nor Disagree

Disagree 0%

S@rongly 0%

Disagree

Question If applicable, | was satisfied with the overall quality of the regular university classes; i.e., courses that were

37: taken at the host institution and attended by non-program students.
. Selected (#

Option of times) Percentage

Strongly Agree 1 9%

Agree 6 55%

Neither Agree 3 27%

nor Disagree
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Disagree 1 9%
Strongly 0 0%
Disagree
Question If applicable, | was satisfied with the overall quality of CIEE classes; i.e., courses that were attended solely
38: by program participants.

. Selected (#
Option of times) Percentage
Strongly Agree 0 0%
Agree 2 22%
Neither Agree 3 33%
nor Disagree
Disagree 2 22%
Strongly 2 22%
Disagree

Question Please comment on any aspect of the academic elements of the program (instructor quality, course content,

39: grading system, ease of registration, etc.).

1. The professor Guillermo Fernandez is not a good professor for foreigners to have. He does not speak
clearly and spaniards have difficulty understanding him. His class (linguistics) is also too dificult for

foreigners.

4. | knew coming that my experience would nto just be academic. | saw this as a time to take a breath before
going back for senior yea.r

5. Registration was taken care of for us.
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7. For the most part, the academic experience was a positive. | made the conscious effort to take the classes
that | needed, and it was a good learning experience in both the academic and non-academic sense.

8. The teachers here have a different style, very laid back and chill. As a student concerned about her notes
and grades, | felt as if | wasn't helped enough.

10. 1 had a great experience with Monica Corral (grammar professor) and learned such useful material.. but
other than that | thought the CEH courses | took were too difficult and | definitely struggled.

11. | wish I understood how my grades are going to transfer back to my school, but | think that’s more of a
personal academic element than something that CIEE can communicate to everyone.

Question What were the strengths and weaknesses of the academic elements? How might we improve the program
40: academically?

1

2

3.

4. Work with the university to offer classes that fulfill Hispanic Studies requirements but are with Spanish

students instead of Americans.

5. Setting higher admission standards and requiring a higher language level so that students enroll solely in
university courses. | think the program would be much improved if CIEE disuades students from taking
CEH courses.

7. | think that more honest classification of student language ability would be more useful in CEH. Some
students have less language experience than others, and this often results in slowing the pace and
understanding of the class, which can be frustrating for students with higher language levels.

8. |learned a lot about these classes and courses. It was helpful, but too much busy work.
9.
10.

11. Find a balance between the skill levels of CEH courses and regularly enrolled courses.
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